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Day 1 Tuesday 16 March 2010
Working in partnership to improve employability

Professor Sue Proctor

Sue is the Director of Patient Care & Partnerships at NHS Yorkshire and the Humber. As part of
this role, Sue leads on clinical engagement and improving the quality of clinical services,
innovation, integrated governance and patient safety. She also has responsibility for a number of
specific service areas, including children and young people, mental health and learning disabilities,
continuing care and offender health. Sue leads on reducing health care associated infections;
improving patients’ and public involvement in health care; regional economic partnerships and
research and development. Last year Sue was seconded to NHS North Yorkshire and York, where
she was interim Director of Strategy and Engagement. Earlier this year, she was awarded a
Visiting Professorship by Leeds Metropolitan University.

Day 2 Wednesday 17 March 2010

Learning and assessment in the technological age

Professor Peter Chatterton

Peter Chatterton is a consultant and academic whose work spans higher and further education,
Government and industry and is a Visiting Professor in the Learning and Teaching Institute at the
University of Hertfordshire.

His consultancy work involves supporting institutions in programmes of change and transformation
focused on enhancing the quality of teaching, learning and assessment and on improving
efficiency. Peter has helped set-up and run partnerships and active collaborations between HE,
FE and industry and supports various “vision” projects on the future of teaching, learning and
assessment. He works with various sector agencies, such as the HEA, JISC and Becta, taking on
roles such as benchmarking consultant, Critical Friend, programme/project evaluator and change
management consultant e.g. working with the HEA/JISC national e-learning benchmarking and



pathfinder programmes, the JISC Users and Innovation programme and the JISC Curriculum
Design and Delivery Transformation programme. In this context, he has worked with a wide range
of universities on programmes of change and facilitates cohorts of institutions working
collaboratively. He is also actively involved with the development of work-based degrees and
articulation routes in Scotland within a partnership of Scottish HE/FE institutions and has a keen
interest in promoting partnerships between HEIs and SMEs (small/medium sized businesses).

He has worked internationally including in southern Africa and Eastern Europe and is actively
involved with the Commonwealth Partnership for Technology Management and has been a
steering group member of the Commonwealth Action programme for the Digital Divide.

As well as authoring journal articles and papers in national/international conferences, he is also
the author of various books relating to the innovative use of technology which have been
published by the Financial Times, Pitman Publishing and Kogan Page.



